THE NUMBER IN MY POCKET

The Ulwazi Programme, eThekwini Municipal Library, Durban, South Africa

The rural and peri-urban areas around Durban account for 67% of the city's spatial footprint,
translating into 1500 square kilometers and carrying a population of around 750,000. People
live in dispersed settlements, in traditional dwelling structures on communal lands. Extreme
topography in the region restricts access to a few arterial roads scattered over large areas.
Communities living here typically suffer from high levels of poverty and disease, low levels of
sustainable income and are marginalized in terms of economic opportunities. Rural areas
contain few social, physical or economic support amenities; people have access to neither
library and information services nor public ICT facilities such as computers, Internet or e-mail.

The Ulwazi Programme is running a local installation of MediaWiki, restricted to indigenous
knowledge collected within the borders of the eThekwini Municipality in the kwaZulu-Natal ﬁn ULWAZI
Province of South Africa. This is a browser-based ive writing envi where a ™
community can create and exchange information and anyone can contribute without having
web programming skills, like these children.

Directly linked from the Ulwazi Portal, is the Ulwazi Blog, used to publish ity news,
recent submissions and information on new features. It is the hub for the Ulwazi Programme’s *ULWAZl élog \ |
social media accounts. Linked here is the Facebook fanpage - where users can become fans Smmves Stemes S S
of the Ulwazi Programme and add links, photographs and comments to the wall - and the
Twitter account - which users can follow to stay updated on the latest activity from the Ulwazi
Programme. Also accessible from the blog is the Ulwazi Flickr group, where users can view
photographs from the project. The link to the Vimeo channel allows users access to a collection L ==
of video material produced by the project. 2
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The program is co-ordinated from a central programme office, from where training, data

and other ized functions are performed, including data capturing, transcriptions
and translations, image processing and archiving. Team members meet once a month to review
submissions.

Oral histories are used to collect stories. Appointments are arranged with interesting members
of the community and interviews carried out by the fieldworkers, with support from library
staff. After interviews are concluded, fieldworkers post summary transcripts and images to the
website. Recordings and images are archived externally.

An unprecedented increase in cellphone usage in Africa sees mobile technology penetration
close to 70%, while the internet population is still only 10.9%. Features like minimal dependence
on stable electricity supply, easy maintenance and easy to use audio and text interfaces, have
attracted the ICT-marginalized communities of Africa and are now the driving forces behind the
mobile revolution that is sweeping across the continent. Millions of Africans are resorting to ‘the
number in their pocket’ to connect with people and information; mobile phones are fast becoming
the African PC. The ubiquitous spread of this powerful resouce has sparked the development
of a mobile interface for the Ulwazi Programme which will allow members of outlying communities
to capture and exchange their own local indigenous knowledge through the Ulwazi website.

A scaled down interface was developed for mobile devices, with a simple hyperlinked menu
linking to the main sections of the website. This stripped down version of the portal still has

essential functionality including the ability to quickly navigate to pages or sections, full searching ULWAZI MOBILE
features and the abllity to comment on blog posts. The mobile version of the Ulwaz! portal, T anous Knonle
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phone with a browser and users can view and interact with the content stored on the Ulwazi Publications - Submissions
= The History of Durban

There's someting inevitably fooish about reduch
Rinirecs o yeos of sory 108 fow pages.Forae

the texture of history evaporates without the ¢ aibaiele Dube was a publisher, an.

Many people use their mobile phones to make calls, send text messages, take photographs,
record video and send email. Email has become ubiquitous technology, with most people having
an email address and many using it every day. The WordPress blogging platform allows for

issions via email and we decided to adapt this technology to suit our needs. By setting
he 16305, il ] up a unique email address and assigning it publishing rights in the WordPress database, all emails
sent to this address can be converted into entries in the database. The subject of the email
becomes the title of the page, the content of the email becomes the text of the page and any
attached images are inserted into the page.

Po@Uwaz.org
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Email: post@ulwazi.org

When a new submission via email is made, TV The Ulwazi Programme

the page is kept in an unpublished format until 28 uiwazi
a content manager (automatically notified via Posts e -«

email) has a chance to check it and assign it

to the correct category in the Community # Posts i
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